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j^JN THE CLAIMS: 

1 . (previously amended) A method for providing on-hold music in a telephony 
environment such as a PBX comprising the steps of: 

providing one or a plurality of music generation engines in a telephony system, 
wherein each of the music generation engines generates music of on e or a plurality of 
style s of music, wherein the music generation engines collectively can generate a plurality 
of styles of music; 

receiving one or more telephone calls from one or more a plurality of users, 
wherein the e ft o^ f- moFc plurality of users are placed on-hold by the telephony system, 

providing one or more audio prompts to the one or more users, wherein the one or 
more audio prompts inform the one or more users of the plurality of styles of music that 
can collectively be generated by the music generation engines and commands that may be 
entered by the one or more users via one or more telephony tones to select a particular 
style of music as on-hold music; 

detecting via the telephony system one or more first commands input by the one or 
mom users; 

based on the detected one or more first commands, selectively controlling the 
musx generation engines to provid e automatically compose on-hold music that is audibly 
provided to the one or more users; 

wherein, in response to the one or more first commands entered by the one or 
mor»5 users, £4} on-hold music of a particular style is selected by a particular user and the 
music generation engines are controlled so that one of the music generation engines 
gene rates via autocomposition on-hold music of the particular style selected by the 
particular user, €>f wherein (2) on hold music of a particular styl e is s e l e cted by a particular 
user and th e mu s ic genera t ion o ngines are controlled go that one of tho music generation 
en gi n e s g e n e rates on - hold music of the particular style selected by the particular user, and 
the on-hold music of the particular style selected bv the user is modified based on the one 
or more second commands entered by the particular user, wherein the music generation 
engines are controlled so that one of the music generation engines generates modified on- 
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hold music of the particular style selected by the particular user based on the one or more 
second commands entered bv the particular user: 

2. (new) The method of claim 1, further providing the step of controlling one of 
the music generation engines to generate music of an initial style, wherein the initial style 
of ir usic may be changed to a different style of music based on the one or more first 
commands or may be modified based on the one or more second commands. 




3. (new) The method of claim 2, wherein the initial style of music is 
predetermined by a configuration parameter of the telephony system. 

4. (new) The method of claim 2, wherein the initial style of music is detennined at 
leasi. in part based on caller ID information of a received telephone call. 



5. (new) The method of claim 2, wherein the initial style of music is determined at 
leasi. in part based on the called party. 

6. (new) The method of claim 5, wherein the called party determines a particular 
style of music for the called party by a second configuration parameter of the telephony 
system. 

7. (new) The method of claim 2 7 wherein the initial style of music is determined at 
leas: in part based on time of day, week or year. 

8. (new) The method of claim I, wherein, in response to the one or more second 
commands, the music of the particular style selected by the user is modified by changing 
one or more musical parameters associated with the music that is being generated. 

9. (new) The method of claim 8, wherein the one or more music parameters 
include volume, beat, pitch or filtering parameters. 

10. (new) The method of claim 1, wherein, in response to the one or more second 
commands, the music of the particular style selected by the user is modified by changing 
one or more musical parameters associated with one or more instruments of the music that 
is bung generated. 

1 1 . (new) A method for providing on-hold music in a telephony environment such 
as a PBX comprising the steps of: 

providing one or more music generation engines in a telephony system, wherein 
each of the one or more music generation engines generates music of a plurality of styles 
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of music, wherein the music generation engines collectively can generate a plurality of 
style s of music; 

receiving one or more telephone calls from on or more users, wherein the one or 
more users are placed on-hold by the telephony system; 

providing one or more audio prompts to the one or more users, wherein the one or 
mors audio prompts inform the one or more users of the plurality of styles of music that 
can collectively be generated by the music generation engines and commands that may be 
entered by the one or more users via one or more telephony tones to select a particular 
style of music as on-hold music; 

detecting via the telephony system one or more first commands input by the one or 
more users; 

based on the detected one or more first commands, selectively controlling the one 
or more music generation engines to automatically compose on-hold music that is audibly 
prodded to the one or more users; 

wherein, in response to the one or more first commands entered by the one or 
mot e users, on-ho!d music of a particular style is selected by a particular user and the one 
or more music generation engines are controlled so that one of the music generation 
engines generates via autocomposition on-hold music of the particular style selected by the 
pan.icular user, wherein the on-hold music of the particular style selected by the user is 
moiiified based on one or more second commands entered by the particular user, wherein 
the one or more music generation engines are controlled so that one of the music 
generation engines generates modified on-hold music of the particular style selected by the 
particular user based on the one or more second commands entered by the particular user. 

12. (new) The method of claim 1 1, further providing the step of controlling one 
of the music generation engines to generate music of an initial style, wherein the initial 
style of music may be changed to a different style of music based on the one or more first 
commands or may be modified based on the one or more second commands. 

13. (new) The method of claim 1 2, wherein the initial style of music is 
predetermined by a configuration parameter of the telephony system. 
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14. (new) The method of claim 12, wherein the initial style of music is determined 
at least in part based on caller ID information of a received telephone call. 

15. (new) The method of claim 12, wherein the initial style of music is determined 
at least in part based on the called party. 

16. (new) The method of claim 15, wherein the called party determines a 
particular style of music for the called party by a second configuration parameter of the 
telephony system. 

17. (new) The method of claim 12, wherein the initial style of music is determined 
at least in part based on time of day, week or year. 

18. (new) The method of claim 11, wherein, in response to the one or more 
second commands, the music of the particular style selected by the user is modified by 
chajiging one or more musical parameters associated with the music that is being 
generated. 

19. (new) The method of claim 18, wherein the one or more music parameters 
include volume, beat, pitch or filtering parameters. 

20. (new) The method of claim 1 1, wherein, in response to the one or more 
second commands, the music of the particular style selected by the user is modified by 
changing one or more musical parameters associated with one or more instruments of the 
music that is being generated. 
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